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Utility Number Reference Guide

At AEP Energy, we're here to help you every step of the way. We want to make it easy for you when requesting a quote from us for
enrollment and that starts with information found on your utility bill. Our guide will help you locate your account number on your utility
bill so our team can get started on creating a custom quote for you.

State/Utility Number of Digits | Number Where to Find Number on Utility Bill

Required for Enrollment

DC

Pepco DC 22 digits | Service Number Page two; below Details of your Electric Charges.

DE

Delmarva Power & Light 22 digits | Service Number Page two; below Details of your Electric Charges.

IL

ComEd 10 digits | Account Number Page one and two; top right above amount due.

Ameren lllinois 10 digits | Account Number Page one; top right, below Ameren logo and bottom left on
remittance stub.

MD

BGE 10 digits | Electric Choice 1D Page one; top left below Electric Supply graphic. Please do not
reference your 10 digit account number on the right of your bill.

Delmarva Power & Light 22 digits | Service Number Page two; below “Details of your Electric Charges.”
Pepco MD 22 digits | Service Number Page two; below “Details of your Electric Charges.”
Potomac Edison 20 digits | Customer Number Customer number starts with 080; below “Charges From Potomac

Edison” section.



NJ

Atlantic City Electric

Jersey Central Power& Light
Co. (JCP&L)

Public Service Electric & Gas
Co. (PSE&G)

OH

Columbia Gas of Ohio -
Natural Gas

Columbus Southern Power
(AEP OH)!
AES Ohio

Dominion - Natural Gas

Duke Energy - Electric

Duke Energy - Natural Gas

Ohio Edison

Ohio Power (AEP OH)'

The llluminating Co.
aka Cleveland llluminating

Toledo Edison

CenterPoint Energy -
Natural Gas

22 digits | Service Number

20 digits | Customer Number

PE followed by 18 digits |
PoD ID (Point of Delivery ID)

15 digits | Account Number

17 digits | Service Delivery
Identifier (SDI)

11 digits* | Account Number

13 digits | Account Number

22 digits* | Choice Service

ID Number

22 digits* | Choice Service
ID Number

20 digits | Customer Number

17 digits | Service Delivery
Identifier (SDI)

20 digits | Customer Number

20 digits | Customer Number

19 digits | Account Number

Page two; below “Details of your Electric Charges.”

Customer number starts with 080; below “Charges From JCP&L"
section.

Page three; PoD ID PE number found in the electric delivery
charges section. Note: If your bill is combined with natural gas
supply, your natural gas number starts with PG.

Page one; top right; above statement date.

SDI starts with 00040621; page three; SDI is found below Current
Charges. (Please do not reference your 11 digit account number at
the top of your bill.)

Page one; top right above due date.
*Although AES Ohio account number has 11 digits, omit the last
digit when providing to your retail supplier for enrollment.

Page one; below Customer Name and Service Address.

Page Three; on top right in the Current Electric Usage box.
*The Duke Choice Service ID Number for electric is different than
the Choice Service ID Number for natural gas.

Page Three; on top right in the Current Gas Usage box.
*The Duke Choice Service ID Number for natural gas is different
than the Choice Service ID Number for electric.

Customer number starts with 080; below “Charges From Ohio
Edison” section.

SDI starts with 001400607 page three; your SDI is found below
Current Charges. *Please don't reference your 11 digit account
number at the top of your bill.

Customer number starts with 080; below “Charges From The
llluminating Company” section.

Customer number starts with 080; below “Charges From Toledo
Edison” section.

Page one; below “Your Account Information” section.
*Omit first two and last digit when submitting to supplier.

TAEP Ohio customers your 11-digit “Account #” is required when enrolling in PJM's Curtailment Services, found at the top of page

one below amount due.



PA

Duqguesne Light 10 digits | Supplier Agreement Page three; in the “Shopping Information Box."
ID Number
Met-Ed 20 digits | Customer Number Customer number starts with 080; below “Charges From

Met-Ed" section.

PECO 10 digits | Account Number Page one, top left; below Customer Name and Service Address;
also on remittance stub.

Penelec 20 digits | Customer Number Customer number starts with 080; below “Charges From Penelec”
section.
Penn Power 20 digits | Customer Number Customer number starts with 080; below “Charges From Penn

Power" section.

PPL Electric Utilities 10 digits | Bill Account Number Page one; top right next to due date and amount due.

West Penn Power 20 digits | Customer Number Customer number starts with 080; below “Charges From West
Penn Power” section.

LEARN MORE | For more information contact 866-258-3782 or visit AEPenergy.com AEP

AEP Energy is a competitive retail electric service provider and an affiliate of Ohio Power Company (AEP Ohio). AEP Energy ENERGY

is not soliciting on behalf of and is not an agent of AEP Ohio.
An AEP Company
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